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To the staff at Kiwi Community Assistance (KCA), 

I write to express my appreciation for the ongoing excellent support and service I have 

received from your organisation as I work to support whānau within the Porirua region.  

In my role as a Kaiāwhina for Whānau Āwhina Plunket, I support numerous whānau with 

parenting education and help to source social needs such as cots, clothing and highchairs for 

their tamariki. I rely heavily on your service to enable me to assist whānau who are 

struggling financially and your readiness to assist is truly commendable. 

When handing over items to whānau, it is rewarding to see the appreciation, and relief, they 

feel that those items are one less worry for them to try and afford. Some of the items 

provided are far in excess of their expectations and for some, to receive items they have 

asked for is truly overwhelming. 

Your teams’ efficiency in completing orders is fabulous and there is always good 

communication advising when orders are completed or if any request is unable to be 

completed due to unavailability. 

Thank you KCA. I hope to be able to continue to work with you well into the future. 
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